Change Solutions Limited

Assertive Communication Skills

	Course Description
	This course helps the participants to understand how they communicate with others and recognise aggressive and non-assertive behaviour.  It offers participants techniques to improve communication and deal with situations assertively.

	Duration
	2 Days

	Who Should Attend
	The course is appropriate for all levels of staff that need to be able to communicate in a more effective and assertive way.

	Course Content
	· Types of Communication

· Assertiveness

· Empowering and limiting beliefs and behaviours in self and others

· Identifying personal values

· Structuring communication

· Skills and behaviours that can be used everyday

	Learning Objectives
	By successfully completing this course, you will:

· Recognise aggressive, assertive and non assertive behaviour in other people

· Recognise the messages that we communicate using words, voice and non-verbal behaviour

· Understand your own beliefs and rights regarding how you communicate

· Increase your self-respect and self-esteem

· Build assertive behaviours:

· Be able to say “no”

· Set limits and clearly express you position

· Express thoughts and feelings in a confident way

· Take responsibility for what you say and do

· Become a better listener

	Approach
	This course is instructor led and includes:

· Role play in small "safe" groups

· Breakout groups for creative brainstorming

· Pre-course assessment (questionnaire), on-course assessment (trainer observations and assignments) and post course assessment (action plan and post course discussion with manager or trainer)

Skills are extensively practised so that the delegates are ready to implement new skills on their return to work.

	Cost
	$395 member, $520 non member, NZD per delegate plus GST

In-house course, please call and ask for a price. 


© Change Solutions Limited 2001

For any further information email info@changesolutions.co.nz or telephone +64 9 537 2186

